4,473

J -943 (5,416)

calls to surgery:

N 2328

J -198 (2,52¢6)

lumber of calls answered within two minutes:

1,546

J -343 (1,889)

Re
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ﬁ T 97 (720) J -242 (664) J -93 (435)
Administrative Communications Issued (letters/emails): Text Messages Sent and Received Total digital requests submitted to practice:

Appointments - Total:

2,903

4 -233 (3,136)

J 2,610 (89.907%)

4 -124 (2,734)

-
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Appointments - DNA:

293 (10.093%)

4 -109 (402)




